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WORKERS COMPENSATION CLAIM PROFESSIONAL

Workers’ Compensation Claim Professional

AZ 13 : Medical Coordination of Workers’ Compensation

This course will focus on the medical management of a claim and the complex issues that
arise in workers’ compensation claims. Various medical specialties will be identified with
emphasis on how they relate to and can be used in workers’ compensation, as well as how to
work with these medical specialties.

AZ 14 : Workers’ Compensation Calculations and Benefits

This is an advanced course which concentrates on all benefits payable during the adminis-
tration of workers’ compensation claims. A student will learn in-depth calculations of the
average monthly wage, compensation (temporary total and temporary partial), scheduled
and unscheduled permanent disability benefits and workers’ compensation statutes.

AZ 15 : Workers’ Compensation Claims- Legal

An advanced course which presents all aspects of the workers’ compensation legal system

including request for hearings, court decisions, interpretations, and their impact on claims
handling. Students will learn how to work with attorneys, negotiation and settlement
techniques and the state of Arizona workers’ compensation laws.

AZ 20 : Advanced Issues in Workers’ Compensation

This course seeks to involve claims personnel in important subjects and issues that
provide the workers’ compensation claims professional with a broad understanding
of how their activities affect the insurance business as a whole.
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