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WORKERS COMPENSATION CLAIM ADMINISTRATION

Your Path To A Better Career 

CALIFORNIA WORKERS’ COMPENSATION CLAIMS ADMINISTRATION           
 

The Workers’ Compensation Claims Administration - WCCA California certificate program consists of 5 
courses.  The program is designed to assist in producing qualified personnel for the claims industry.  The 
program was developed by the IEA for workers’ compensation specialists employed by insurance compa-
nies, self insured organizations, third party administrators, and others who can benefit from a comprehen-
sive course of study on workers’ compensation procedures and practices.

         Learn Your Way 
IEA provides all five WCCA 
courses in a classroom 
setting, through IEA’s rich 
online platform as well as in 
an online self study format.  
You can learn your way. 
Courses provided in an 
online instructor-led format 
allows students across the 
country access to the indus-
tries’ top instructors from 
home or work.  Enjoy the 
convenience of a structured 
course and study schedule 
outside of classroom.

CA 10 : Workers’ Compensation Claims 

CA 11 : Workers’ Compensation Claims Advanced

CA 12 : Medical Coordination of   
             Workers’ Compensation Claims

CA 14 : Return to Work and Disability Management   
             in the Workers’ Compensation System

CA 16A : Permanent Disability Rating and the   
                AMA Guides - Basic


