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The Workers’ Compensation Claims Administration - WCCA Arizona certificate program consists of three
30-hour courses. The program was developed to assist in producing qualified personnel for the claims industry.
The program was developed by the IEA for workers’ compensation specialists employed by insurance compa-
nies, self-insured organizations, third-party administrators, and others who can benefit from a comprehensive

course of study on workers’ compensation procedures and practices.

Only 3 Classes

10 AZ : Workers’ Compensation Claims
11 AZ : Workers’ Compensation Claims Advanced
12 AZ : Workers’ Compensation Medical Terms and Applications

Who Can Benefit ..

Insurance Companies
Self-insured Organizations
Third-party administrators
HR Specialists

Disability Managers
Agents and Brokers

Claim Adjusters

Virtual Classroom: Online Instructor-led Classes
Through IEA’s rich online platform, WCCA courses are provided in an online instructor-led format which
allows students across the country access to the industries’ top instructors from home or work. Enjoy
the convenience of a structured course and study schedule outside of classroom.
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